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29- Haris seth: event miktig، weighs investment return meeting news 

vol.33issue.p12 2019.                                                                      

30- Rossi, Evelyn, W. (1997): Acase study of essential implementatian 

characteristics for a successful total quality management 

program determination of organizational change through 

program effectiveness (quality, interpersonal skills, 

process skill ) EDD; windener university 
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24- issue 9 pp 2309-2315. 1994. 
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